ROADSIDE ASSISTANCE
SERVICES

Irrespective of the time or location, Sukoon Takaful, in partnership with the Emirates Roadside Assistance, remains at your
disposal with 24/7 on-demand Roadside Assistance Services.

Bust the Roadside woes with:

Accident Roadside Assistance 5

We tow damaged vehicles from the accident site to the nearest workshop. r(’f_‘ é
This service is available only if the vehicle is immobile. ©
Mechanical Breakdown Towing Service:

We tow vehicles affected by mechanical breakdowns from their location to the %

nearest workshop. This service is provided when the vehicle cannot move.

Removal and Extraction

Our team assesses the accident and stabilizes the vehicle using specialized tools m
and equipment, allowing for safe towing. The service is covered up to AED 550.

The cost of petrol is to be paid separately by the customer.

Basement Breakdown Rescue

Fuel Run-Out Assistance o
For vehicles that have run out of fuel, we supply 10 liters of petrol (92 Itrs octane).
If your vehicle is stranded in a basement or mall parking area, we provide towing ‘?,;'@;//%

to the nearest dealer workshop. This service is available when the vehicle cannot
move and is offered up to two times per year.
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Vehicle Lock Out
In case you lock your keys inside your car, we provide unlocking services. The
service is provided only after verifying the customer’s ownership of the vehicle.

Car Registration Renewal Service:

We offer one round trip from your home to the nearest center for car registration.
This service covers towing only and excludes passing results and associated costs.
You can avail this service once a year.

Transportation of Vehicle - Regular Servicing

This service includes one round trip from your home to the nearest dealer workshop
for routine car servicing and a pre-confirmed oil change appointment. This service is
also be availed of once a year.

Battery Booster
If your battery voltage is low, we provide boosting services to get you back on the
road.

Flat Tire Service
We replace flat tires with a spare tire of good condition.

Off Road Recovery Service
If your vehicle gets stuck in the sand, we offer recovery services to extract it, even
if you're in the middle of the desert.

For More Information

call 600 500 372 or visit emiratesroadsideassistance.com

Sukoon Takaful PJSC

Paid up Capital AED 154,000,000, C.L. No. 206742
Regulated by the Central Bank of the U.A.E.

No. 006 dated 15/12/1984, TRN 100034316800003
Head Office: P.O. Box 1993, Dubai, UAE

Tel: +971 4 282 4403, SUKOONTAKAFUL.COM
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